
CLEAN THE SKYWELL DURING THE PREP PROCESS 
To ensure water quality, Skywell recommends that the unit be cleaned: 

A. During the prep process (prior to delivery to the customer) to eliminate any
dust and/or foreign matter that may have accumulated in the unit during
the post-manufacturing, shipping or storage periods.

B. At least every 6 months to ensure water quality.  See CLEAN THE SKYWELL
DURING A SCHEDULED SERVICE VISIT section of this Service Manual.

Notes: 
1. Most of the steps are the same regardless of the timing of the cleaning

process.
2. Estimated time to complete the process is 50 minutes. You should also refer

to Working with the Blue Horseshoe Clips section of this Service Manual.
3. This process is NOT for units with serial numbers CSF16XXXXXXX. The cleaning

process for those units can be found on our website under
Products/5T/Service Instructions/Service Notifications (pw 2856).

Common 3%-concentration hydrogen peroxide (readily available online and at 
most large pharmacies) is utilized as the cleaning agent during this process. The 
hydrogen peroxide is circulated through the components that come in contact 
with the water, cleans them and thus helps to ensure water quality. 

Here are the steps to clean the Skywell during the prep process: 
1. Turn off power to the unit. Remove the screws in the rear of the top cover and

carefully hang the top to the left side.  A piece of the carboard packing
material serves as a good barrier between the wiring harness and the top edge
of the unit. It also helps minimize any scratches to the top. A soft cloth will also
suffice.

2. Disconnect the black wire that is attached to each of these 2 solenoids: Cold
Refresh and Steam Vent. Remove the black wire from the Hot Dispense solenoid
and the red wire from the Cold Dispense Solenoid.  The only reason for this
black/red differentiation is so you do not accidentally mix up the wires during
reconnection. Important: You must tape the ends of the 4 removed wires with
electrical tape.
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Note: there is a small tab inside the spade terminals. Depressing this tab with the 
end of a small flathead screwdriver makes it easy to disconnect the wire from the 
solenoid.  

Instructions #3-#8 are concerned with the lower front area of the Skywell where 
water filters will be installed later. 

This is what the configuration looks like out-of-the box. 

3. Disconnect the tube that is inserted into the right side of the water filter
manifold.

4. Remove the blue-topped ball valve from the long tube to the right of the
manifold and attach it to the tube in #3 above. Keep the valve in the closed
position.

5. Remove the blue plastic sleeve that connects 2 tubes during shipping. This tube
is affixed to the collection tank leading upwards into the unit.
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6. Connect the tube in #3 above (now with the blue-topped valve attached) with
the part of the tube identified in #5 that goes upward into the unit.

7. Disconnect the short vertical tube that is inserted into the left side of the water
filter manifold from the elbow joint above it.

8. Take the long tube (that previously had the blue-topped valve installed on it)
and connect it to the elbow joint identified in #7 above.



9. Open the top tank cover for access by a) releasing the hinges, b)
disconnecting the water inlet tube and c) releasing the zip ties on the left.

Note on some units the hinges may be located on the side (not the front) of the 
tank. 



10. Pour 64 oz. of 3%-concentrate hydrogen peroxide into the top tank. Pour
the contents on all interior sides of the tank from the top down. Wear safety
gloves (even though hydrogen peroxide dissolves into water and carbon
dioxide) to avoid dry skin.

11. Return power to the unit and place the unit in Service Mode (see the
Service Mode section in this Service Manual). The LED light in the unit
dispense cavity will be flashing if the unit is in Service Mode. Turn on Cold
Dispense, Hot Dispense and Recirculation.

12. Allow the unit to run in for 20 minutes, then turn off the unit.
13. Drain the peroxide via the rear drain valve.



14. Fill the top tank to no greater than 75% with distilled or Skywater. Do not use
tap water.

15. Repeat step 11 above, allow the unit to run for 10 minutes and then turn off
the unit.

16. Reconnect the 4 solenoids and return the tubes to their original
configuration.  Turn the unit on.

17. Dispense approximately ½ gallon of water thru the dispense nozzle (some
via hot dispense and some via cold dispense).

18. Turn the unit off and drain the remaining water thru the rear drain valve.
19. Fill the top tank to 75% with distilled water or Skywater, return the tank cover

and the unit cover, return power to the unit, place the unit in Service Mode,
tap Recirculate (only) and let the unit run for 10 minutes.

20. Turn the unit off.

CLEAN THE COLLECTION TANK

See Clean the Collection Tank section of the Scheduled Service Procedures 
category in this Service Manual. 


